
 

 
 

Job Posting 
 

Position:    Head Bike Mechanic – Italy 
Reporting to:   Head of Atelier - France 
Location:    Arezzo, Italy 
Term:    Full-time Seasonal Contract  
      (March 20-October 27, 2017)    

   
OVERVIEW 
Butterfield & Robinson (www.butterfield.com), one of the world’s leading high-end active travel companies, is 
hiring a talented Head Bike Mechanic as part of its European Technical team.  This position is located in the 
Italian office of B&R in Arezzo, Italy and reports to our European head of Atelier.  All of our bike mechanics 
work with our operations teams the prepare and execute the highest quality trips. 
 
This position has the following responsibilities: 

 Support the requirements of the Italian Technical Operations, the systems and bike inventory, 
properly assembling, tuning and repairing bikes; 

 Provide leadership and supervision to seasonal technical staff; 

 Work with the Italian Operations team to ensure that every B&R trip is provided with all the 
necessary technical equipment (including bikes, accessories, the trip vans) and support according to 
B&R’s standard of excellence; 

 Track and report bike and equipment inventory in Italy;  

 Maintain a clean and organized bike atelier; 

 Provide technical training and equipment support to contractors; 

 Continually review B&R’s equipment standards; and   

 Manage a flexible schedule  
 
The ideal candidate will come to B&R with the following experience and qualifications: 

Education: Post-Secondary Degree or equivalent work experience 
Experience: Experience as a bicycle mechanic is essential 
Certifications: Valid Driver’s Licence with the ability to drive standard transmission vehicles; 

certification as bike mechanic is preferred 
Languages:   Proficient in English; knowledge of Italian an asset 

 
The ideal candidate will have demonstrated all of the following skills and characteristics:  

 Professional and enthusiastic attitude 

 Strong mechanic skills on all types of bikes (road, hybrid, tandem) 

 Good interpersonal skills with the ability to effectively train, and give feedback on performance; 

 Superior organizational, planning and time management skills 

 Ability to work both independently and as an integral part of a team 

 Obsession with quality 

 Knowledge of MS Office Suite, including Excel, Word, and CRM database 
 
Apply to:   Robin Wark, Director – Human Resources and Administration 
  Butterfield & Robinson, 70 Bond St., Suite 300 - Toronto, ON M5B 1X3 - CANADA 

Robin.Wark@butterfield.com  
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