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Why We Do It (Pt. I): Our Travellers

In 1966, we pioneered a whole new way to travel.

When George & Martha Butterfield teamed with Sidney Robinson to
lead 43 students through Europe in 1966, their main motivation was
to travel the Continent on someone else’s dime.

A whole new style of travel was born of that first bike trip—as was a
new style of travel company. 50 years later, B&R remains the world’s
leading active travel company. Over the years, we’ve constantly

reinvented ourselves—and how we travel—but what hasn’t changed is
our attention to detail and a love of designing exceptional travel
experiences for our clients.

About B&R

“We never wanted to be the 
biggest travel company, 

just the best.”

—George Butterfield, Co-founder



Scheduled:  These trips have pre-set itineraries and departure dates, trademark 
B&R guides and a minimum number of travellers. Those travelling in pairs or small 
groups have the opportunity to make new friends among their fellow guests.

Private:  Guests choose their own dates and groups on these trips where itineraries 
are pre-set and designed to showcase the best of each country. Local guides provide 
expertly-led tours but travellers have freedom to explore on your own.

Custom: Custom-designed itineraries. Guests choose where and when they want to 
go, who to go with and which activities they wish to focus on. B&R guides and local 
experts are featured depending on the travellers’ requests.

Ways to Go

 Biking

 Walking 

 Family 

 Multi-Active

 Wildlife

 Food + Wine

 Self-Guided

 Corporate



Uniquely B&R

.

We are creatives at heart. We think outside the box. But we also pay painstaking attention 

to detail in order to keep travellers active, engaged and interested. While every B&R trip is 

different, here are some of the uniquely B&R qualities you can expect.

Unparalleled routes

Crafting the finest routes is 

our métier. We use our 

extensive local knowledge 

to find quiet roads, 

incredible scenery, and 

great locals to visit. Every 

trip offers multiple options 

for different abilities, from 

century rides to hill climbs.

Exceptional hotels

Our hotels are unique

expressions of the region. 

Often that means our 

hotels have had a previous 

life as a monastery or a 

castle. We’re friends with 

our hôteliers, which means 

preferential treatment for 

you.

Signature B&R guides

They are the consummate

hosts. Bright, charming,

ebullient. Alter egos

include architects, painters, 

photographers, travel 

writers, teachers, botanists 

and biologists. They 

provide both great service 

and dinner conversation.

The dress rehearsal

We are self-admitted 

perfectionists. Only a group 

as meticulous as B&R 

would have your guides 

scout every inch of your 

trip the week before it 

runs. That way there are no 

surprises (except good 

ones).



Why We Do It (Pt. I): Our Travellers

George Butterfield, Co-founder
Co-founder George Butterfield has been at the helm of
Butterfield & Robinson since its inception. Born in Canada and
raised in Bermuda, George practiced law in Toronto before
dedicating himself full-time to the business of biking and
walking in 1969. He still plays an active role in day-to-day
operations and serves as B&R’s spiritual leader, resident travel
sage, voyageur extraordinaire, and CEO of all things slow. Always
on the hunt for new and interesting places to explore, his
favourite trip is always the one he’s taking next.

Leadership

Norman Howe, President
Norman Howe is an Oxford-educated lawyer who stuck with law
long enough to prove that he was tough enough to handle the
pressure (about three years, for the record). He then made the
fatal mistake of guiding for B&R in what was supposed to be a
brief hiatus prior to taking up a career in academia. Shortly
thereafter, he abandoned all pretense of responsibility and
spent the next decade exploring with B&R. As President, he’s
continued the tradition of innovation. His overarching ambition
remains the same—to create a space in people’s lives where
true spontaneity and magic flourish.



Media Testimonials
“To say B&R invented the entire category of luxury active travel would be true, but also an 
understatement. They are the gold standard and have been since 1966.”
— Larry Olmsted, Forbes

“B&R sets the standard for customized biking trips.”
— Stirling Kelso, Travel + Leisure

Awards
Travel + Leisure - World’s Best Tour Operators 2016

National Geographic Traveler - Tours of a Lifetime 2015

Travel + Leisure - Smitty Awards Best Blog 2014

Pure Award for Innovative & Engaging Marketing 2014

Pure Award for Contribution to Experiential Travel 2014

Spotlight & Awards



Contact Us

For further details, itineraries and 
image requests, please contact:

Johnny Santilly
Media & Public Relations Manager

johnny.santilly@butterfield.com
1-800-678-1147 ext.293

#300-70 Bond St.
Toronto, ON

Canada
M5B 1X3


